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Synopsis
Black Book of Outsourcing How to Manage the Changes. Wiley, 2005.
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Customer Reviews

| READ THIS BOOK COVER TO COVER. IT IS EXACTLY WHAT PEOPLE ARE SAYING ABOUT
IT.Robert Reich"This book will help you gain an understanding that in the new global, high-tech
economy, there’s no cruising altitude." - Former U.S. Secretary of Labor, Clinton Administrationdohn
Steele"The code for outsourcing management has been broken and the secrets for success are
here in this book. The Black Book of Outsourcing has it all. This book will surely be a classic." -
Group Director,British Telecom/YahooJoseph P. Quinlan"An exhaustive, in-depth look at one of the
most pressing competitive issues of our time. Required reading for all executives who hope to
survive in the global economy." - -Chief Global Economist, The Johns Hopkins UniversityJoann
Martin"Brown & Wilson deliver on the best, most innovative, new practices all aimed at helping one
and all survive, manage, and lead in this new economy." - Corporate Vice President, Pitney Bowes
Management ServicesAshish Arora"The Black Book of Outsourcing offers fresh, organized thinking
on one of the most vexing and emotionally charged business challenges." - -Professor, The Heinz
School of Public Policy and Management, Carnegie Mellon UniversityThomas J. Donohue"The
Black Book of Outsourcing moves beyond the rhetoric and offers specific strategies for those
choosing to outsource and for those whose careers have been impacted by outsourcing.
Outsourcing is a reality. This book shows companies and workers alike how to turn it into an

opportunity.
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